Singer Sewing Troubleshooting Tips

OVERVIEW

This video goes over how to select stitches, adjust stitch length, and adjust stitch width
for stitches such as a zig zag. Remember to set width back to 0 when returning to a
planstitch or your needle will not be centered!

Also remember to ALWAYS LOWER THE FOOT before you begin sewing. This is the
#1 mistake we see many 1st time users make.

VIDEO TUTORIAL

THREAD TENSION

The tension wheel is the third wheel on your machine, in addition to the stitch width

wheel and the stitch length wheel.

When starting to sew on a new fabric, it is wise to begin with your tension wheel at
number 4. You can move the dial to higher numbers if you want your top thread to pull
more, and to lower numbers if you want your top thread to pull less. The below video
does not show a Singer 4411 but it does explain tension in a very clear way. Your
tension wheel has the same number markings but is located on top of your machine,
rather than on the front.

If you are struggling to find the correct tension, sew 4 inches on each tension number,
marking the tension number on the fabric as you go. Examine your swatch to find the
best tension for your thread and fabric.

VIDEO TUTORIAL



http://youtube.com/watch?time_continue=1&v=lwqxEahBAS8&embeds_referring_euri=https%3A%2F%2Fcanvas.newschool.edu%2Fcourses%2F1507169%2Fpages%2Fdomestic-sewing-stitches%3Fmodule_item_id%3D20007386&source_ve_path=Mjg2NjY
https://www.youtube.com/watch?v=9ekWAnJDt5I

A NEEDLE BREAKS

Stop Sewing!

Do not take machine apart
Remove all parts of the needle
Consider why needle is breaking

o Needles bend when they hit pins, grommets, anything else hard.
You cannot sew over hard things. They even bend from pushing or
pulling the fabric and not letting the feed dogs guide the speed.
When needles break they can also harm other parts of the
machine.

o Did the needle tip hit the bobbin case? Did it puncture the plastic
area of the bobbin case? This is damage that must be sanded
smooth or replaced or it will cause bobbin thread to snag and
break while sewing

YOU GET A THREAD JAM

e Do NOT jiggle the fly wheel (the wheel on the side that moved the needle up
and down).

e Pop plastic bobbin plate out. Use the button, not force!

e | ook inside.

e |[f there are only a few thread passes stuck, cut the thread and pull it out
gently.

e [f there is a large jam, you may need to return the machine.

o The metal guide that holds the bobbin casing in place only lets a
small amount of thread through. Pulling on lots of stuck thread will
force this metal guide out of alignment and cause issues with the
bobbin timing and functionality. If there are a few thread passes
jammed you must take the metal plate off and cut off manually
before sewing again. Thread jams will happen easily and
repeatedly when sewing knits without a ballpoint needle on these



machines. That's why we don’t use these for knits without more
sewing knowledge.

BUNCHED UP THREAD

Often this is a threading issue and NOT a tension issue. The video below explains.

(contrary to the claims at the end, it will unfortunately take more than 5 minutes to
master sewing, and that's ok)

VIDEO TUTORIAL



http://youtube.com/watch?time_continue=5&v=UYQ06ylFsmo&embeds_referring_euri=https%3A%2F%2Fcanvas.newschool.edu%2Fcourses%2F1507169%2Fpages%2Fdomestic-sewing-tension-and-troubleshooting%3Fmodule_item_id%3D20007387&source_ve_path=MTM5MTE3LDIzODUx

